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This publication is the final in the  
series of reports outlining the impacts 
made over the 10 years of the journey  
of the Palm Oil Innovation Group (POIG).  
In addition to creating accountability  
and reflecting on the initiative’s 
achievements and challenges,  
we also hope that lessons learned  
from POIG can support and inspire 
future multistakeholder initiatives.
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and the destruction of forests and peatlands, 
the exploitation of communities and workers, 
and climate change. 
 
In this context, the main objective of the Palm 
Oil Innovation Group (POIG) was to support 
the RSPO through building on RSPO standards 
and commitments and by both demonstrating 
innovation to implement RSPO existing stand-
ards as well as with additional critical issues. 
 
The founding members of the group were 
Brazilian Agropalma, Colombian DAABON and 
Papua New Guinean New Britain Palm Oil on  
the growers’ side, and Greenpeace, Rainforest 
Action Network, WWF and Forest Peoples 
Programme on the NGO side. Golden Agri 
Resources was part of the early 2013 discussions,  
but elected not to join the initiative when it 
was formally established in November 2013. 
Additional NGO members Orangutan Land 
Trust, Sumatra Orangutan Society, ILRF, 
Wetlands International and Verité joined in 
2014. From 2014 onwards, L’Oréal, Danone, 
Barry Callebaut, Boulder Brands, Stephenson, 
Musim Mas, Ferrero and South East Asia  
Rainforest Research Partnership also joined.

POIG was born from a combination of an 
ambition and vision to achieve truly responsible 
palm oil and out of frustration: In 2013, the 
leading palm oil sustainability initiative, the 
Roundtable on Sustainable Palm Oil (RSPO), 
announced the results of the first review of  
the organisation’s Principles and Criteria (P&C).  
A small group of growers and NGOs, many of 
whom had been active since the inception of 
the initiative, felt that the level of ambition in 
the 2013 P&C had not adequately addressed 
big picture issues such as deforestation, 
climate change and exploitation of workers, 
smallholders, and communities. 
 
The group wanted to contribute in a constructive 
way to ensure that the next P&C review would 
raise the bar on these issues, and showcase 
through innovations on the ground that a  
positive impacts were achievable. The vision 
was to achieve a responsible supply chain that 
has broken the link between palm oil production 
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of POIG
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•  Ferrero, Danone, Boulder Brands 
and Stephenson join POIG 

•  Musim Mas joins POIG
•  POIG launches Retailer and  

Manufacturer Charter Components 
•	 	Growers	complete	trial	audits	

against pilot indicators 
•	 	NBPOL	withdraws	from	POIG	 
following	Sime	Darby	Plantation	
acquisition

•	 	L’Oréal	and	Barry	Callebaut	join	POIG	
•	 	Boulder	Brands	leave	POIG	after	Pinnacle	Foods	 

acquisition 
•	 	Trader	&	Processor	Charter	Components	launched	
•	 	Agropalma	and	Daabon	complete	POIG	verifications
•	 	Musim	Mas	obtains	verification	for	initial	4	operations	
•	 	The	EU	formally	recognises	POIG	Charter	as	strongest	 
standard	for	responsible	palm	oil	production

•	 	POIG	applauds	the	
inclusion of most POIG 
requirements into the 
2018	RSPO	P&C

•	 	Musim	Mas	completes	
POIG	verification	

•	 	Retailer	&	Manufacturer	
Charter Indicators  
launched 

•	 	Updated	version	of	 
POIG Charter indicators 
released 

•	 	Verification	audit	 
requirements released

•	 	POIG	RM	members	 
report 68% of  
segregated palm oil 
uptake 

•	 	Barry	Callebaut	 
withdraws	from	POIG

•	 	SEARRP	joins	POIG	
•	 	First	public	progress	

reports for RMWG 
•	 	Greenpeace	withdraws	

from POIG

•	 	Launch	of	POIG	 
verification	indicators	

•	 	Publication	on	labour	 
practices

•	 	SOS,	OLT,	ILRF,	Verité	and	 
Wetlands International joins POIG

•	 	POIG	verification	indicators	 
and	trial	audits	begins

2013

2015

2016
2017

2018

2019

2020

2021

2023

2014

•	 	POIG	is	founded	by	WWF,	 
Greenpeace.	RAN,	FPP,	NBPOL,	 
DAABON	and	Agropalma

•	 	Launch	of	the	POIG	Charter

•	 	POIG	launches	Living	
Wage	publication	

•	 	POIG	launches	Impact	
Reports	and	finalises	
initiative	after	10	years
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Since its inception, POIG’s vision had included 
a transformed supply chain, so from the early 
discussion, the downstream supply chain was 
engaged in the initiative. Over the course  
of 2014, many of the dominant retailers and 
manufacturers had adopted their own bespoke  
standards, causing some confusion in the  
marketplace, and significant level of audit 
fatigue amongst growers. To compound this, 
RSPO growers found that there was a low  
level uptake of certified sustainable palm oil. 
 
In 2015, the Palm Oil Innovation Group worked 
together with a number of leading consumer 

Inclusion of the  
palm oil supply  
chain 2014–15
 
 

members rather than as an entity. Further,  
any decisions made as a group are based on  
a consensus model.

The foundation of POIG was the Charter, 
which set out the basic principles and criteria 
for responsible palm oil production. The POIG 
Charter never aimed at being a full-fledged 
certification scheme, but to form the basis  
for a verified model of responsible oil palm 
production. It was developed in a series of 
in-person discussions between the founding 
members and was launched in November 
2013. The Charter sought to address the 
shortcomings in the RSPO P&C, adding new 
concepts and tools such as the High Carbon 
Stock Approach. The Charter has remained 
largely unchanged, except for some minor 
updates in 2019. In 2014, a first draft of audit 
indicators was developed, and these were 
trialled by the POIG grower members in  
2014–2015. Based on lessons learned in the  
trial audits, the final indicators were published 
in 2016 and updated in 2019. POIG audits were 

undertaken by third-party auditors chosen 
by growers, and reviewed and approved by a 
working group consisting of POIG members 
and an external certification expert for  
additional support.  
 
For additional information and lessons on 
POIG’s verification system, please refer to  
POIG Publication Verification. 

The initiative was governed by an Organising 
Committee (OC) consisting of the founding 
members, as well as the first organisations  
in each new category to join POIG – Italian 
Ferrero for Retailer/Manufacturer members, and 
Indonesian Musim Mas for the Trader/Processor 
category. An administrative secretariat was run 
by Helikonia, a Malaysia-based consultancy,  
to provide organisational support. 
 
Working groups were set up to support the 
grower verification process, communications, 
and the development and oversight of work the 
Retailers/Manufacturers and Trader Processors. 
 
POIG membership was governed by its Terms 
of Engagement, setting out requirements for 
membership and conduct of members. This 
included a requirement to maintain group-level 
membership, and restrictions on supporting 
blanket boycotts and negative campaigning  
against palm oil. In addition, a detailed  
Communication Policy & Guide was launched 
in 2018 to outline rules around claims and 
communications for members and their  
supply chains.  
 
POIG was defined as an initiative, rather than 
an organisation. In consequence, the initiative  
has been represented by their individual 

Governance 

The POIG Charter  
and verification  
system 2013–2016

https://poig.org/wp-content/uploads/2023/11/POIG-Publication_Verification-2023_final_v3.pdf


goods manufacturers and retailers to develop 
and finalise a POIG Charter for Retailers and  
Manufacturers (RM). In November 2015, the 
Charter for Retailers and Manufacturers was 
released and membership opened for Retailers  
and Manufacturers willing commit to the 
principles set out. The RM Charter received 
an update in September 2019 alongside the 
release of the Charter Indicators.  
 
The group further agreed to a new set of  
indicators for its RM members, setting out 
stringent requirements for the procurement  
of sustainable and responsible palm oil. The 
indicators provided guidance and mandated 
ambitious targets and workplans to achieve this. 
The new indicators also provided guidelines 

for transparency on suppliers and grievance 
procedures aligned with best-in-class practice 
in the industry. Although the most ambitious 
targets of 100% POIG verified oil did not 
materialise, overall, the tight focus on procure-
ment was very successful: POIG RM members 
purchases in 2022 consisted of 99% of all 
palm oil products RSPO certified: 23% mass 
balance, 72% segregated (SG), and 4% both 
SG and verified against the POIG Charter.  
 
For additional information and lessons on 
POIG’s supply chain work, please refer to 
POIG Publication A big step towards shared 
responsibility. 

In 2016 and 2017, the Palm Oil Innovation 
Group worked with its members involved in 
processing and trading physical palm oil and 
palm oil products to develop an ambitious 
POIG Charter for Traders and Processors.  
The Charter was finalised and released in  
November 2017, signifying the opening up of  
a new official category of membership within  
POIG. However, POIG recognised that the 
new membership category unfortunately did 

not attract additional traders and processors,  
so while POIG’s existing members learned 
from the discussions, no further work was 
undertaken in this area.

Inclusion of traders and 
processors 2016–17 
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The revision of the RSPO P&C and its ratification  
in 2018 was a major success for POIG. As men-
tioned previously, many key elements of the 
POIG Charter were incorporated. To some 
extent this marked the realisation of the original  
ambition leading to the creation of POIG, 
namely to improve upon the 2013 RSPO P&Cs. 
While there is further room for innovation in 
the sector, some members felt that the POIG 
mission was largely accomplished. And some 
innovations with respect to verification or uptake 
of POIG verified palm oil in the supply chain were 
hampered by the limited number of growers and 
traders as well as retailers and manufacturers.

Inclusion of the  
POIG Charter in  
the RSPO P&C 2018

Photo credit: Agropalma
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POIG was set up to develop thought leadership 
and demonstrate new ideas. As the initiative 
winds down, there are many lessons which  
can be shared around the members’ efforts 
on the ground and how to address specific 
sustainability challenges. These have been 
summarised in our series of topic-specific 
publications which can be downloaded on 
www.poig.org. 
 
To round off, we do wish to share a few  
considerations for future multistakeholder 
initiatives, which we believe can be valuable  
to future groups addressing complex issues 
and solutions:

Reflections from 
POIG’s journey

Multistakeholder consideration 1:  
open tent or leadership group?
 
Among the most difficult decisions facing 
POIG over the years have been decisions to  
part ways with members who could no longer 
meet POIG’s requirements, and how to deal 
with companies willing to join but unable to  
fulfil POIG’s membership requirements. POIG’s 
Charter requires membership commitments to 
be made at group level, so two members had 
to leave when they were acquired by other 
companies who were not aligned to the POIG 
Charter requirements. An additional member 
left when their new sourcing strategy appeared 
to conflict with POIG’s requirements. 
 
Similarly, POIG has been in in-depth talks with 
multiple large companies – growers, processors 
as well as retailers and manufacturers – who 

expressed a sincere interest in joining the 
initiative. In those cases, sincere and lengthy 
discussions were had as to how to address 
shortcomings against POIG’s Charter. Musim 
Mas successfully completed this process, but 
in a number of other cases the preconditions 
could not be met and the membership could 
not be realised. Other potential members 
were intimidated by the POIG’s ambitious 
membership requirements for growers, and did 
not even attempt to apply. This was the case 
for a number of larger retailers, processors 
and growers. 
 
For POIG, these decisions, while painful for 
a small initiative, were necessary to maintain 
credibility as a leadership initiative where all 
members met a set of minimum criteria while 
innovating and pushing the bar higher. 
 
Lesson: Multistakeholder initiatives should 
make an early decision as to the criteria for 
membership, linked to the initiative’s the 
mission and objectives. The choice is largely 
whether to maintain an open door for maximum 
membership and constructive engagement – 
and allow for members with existing issues, as 
opposed to an elite group of high performers 
with the highest of standards to set an example. 
Failure to make such decisions early on risks 
either to cause internal conflicts, or allow for 
double standards between members. 
 

Photo credit: Musim Mas
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Multistakeholder consideration 2:  
enabling effective oversight and 
maintaining momentum 
With the OC having both the oversight and 
the executive function, and the secretariat  
an administrative/facilitating function, the  
initiative has depended heavily on active  
OC and member engagement on decision-
making. In some phases of the initiative, this 
has halted development and progress. However, 
consensus with members was to retain this 
structure to enable maximum engagement,  
so from 2016 to 2018, POIG appointed two 
co-chairs to enable the secretariat to work 
more effectively. Unfortunately, when the 
two chairs left their roles after they left their 
respective organisations, no other members 
were available to take on this role, and they 
have remained vacant. This caused a significant  
amount of delays and a highly reduced output, 
frustrating to many members, who did not 
see progress being made in their key priority 
areas. 
 
Incidentally, a similar lesson was learned by the 
RSPO, which was originally run by an Executive 
Board comprised of member representatives. 
The organisation changed its governance 
model in 2015, where a non-executive Board of 
Governors was established, and the Secretary 
General role was replaced by a Chief Executive 
Officer. 
 

Lesson: It is clear that on the one hand  
early initiatives thrive from a high level of 
membership initiative and participation.  
However, it is also critical to recognise that 
stakeholders have limited resources, and  
over time multistakeholder initiatives will  
need to allow for a level of independent 
decision-making by an executive team. 
 

 

Multistakeholder consideration 3: 
Maintaining the impact and purpose
 
The adoption of the 2018 version of the RSPO 
P&C triggered a lot of internal discussions within 
POIG over the added value of the POIG Charter,  
as well at the future strategy of the initiative. It  
was agreed to focus on the palm oil supply chain,  
while at the same time attempting to increase 
the grower constituency. As the latter did not  
develop and the supply of POIG verified oil 
stagnated, internal momentum was lost. Adding  
to this several NGO members left the OC or 
POIG due to resourcing and staff considera-
tions. Some felt that other initiatives were more  
impactful, considering that POIG’s mission was 
largely achieved. Finally, the Covid pandemic 
prevented an urgently needed in-person  
discussion over a revised mission and purpose. 
 
Lesson: It is imperative for an initiative to have 
a clear mission. At the same time, it is crucial 
to reflect on the level of achievement. In some 

cases, it might be necessary for an initiative to 
re-invent itself, in other situations it might be 
more appropriate to close it. Such decisions 
are not easily taken and members might have 
strong dissenting views about impact and 
purpose. Nevertheless, it is crucial to reflect 
periodically on whether a multistakeholder 
initiative is still serving its purpose. 
 
 

Multistakeholder consideration 4: 
No size fits all
 
POIG’s positioning as a leadership initiative 
whose members represented the best actors  
in the palm oil industry has come with some 
risks and drawbacks. POIG has sometimes been 
challenged on specific issues and members 
have been targeted because of their high profile. 
 
Grievance handling will always be a challenge 
to any multistakeholder initiative. POIG’s terms 
of engagement require that ‘members will seek  
to resolve grievances directly with other member  
organisations in a timely fashion, and will not 
make unsubstantiated allegations of breaches 
against other members’. However, POIG did 
not have a formal grievance mechanism or 
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committee, relying on open and frank dialogue 
between members. Furthermore, POIG has 
always looked to its members to assist each 
other in addressing conflict or public issues. 
In cases where members have been the target 
of campaigns over their sustainability perform-
ance on the ground, POIG has always thought 
to use the expertise of the membership, and to 
seek a collaborative solution. Obviously, given 
the small membership and the wide spread 
of geography, this type of engagement has 
proven most successful where there has been 
an overlap between members’ expertise and 
resources on the one hand, and the region 
where the conflict is happening on the other.  
 
For example, over the years, many stakeholders 
(including some members) have criticised the 
position and performance of POIG members 
in phasing out the commonly used herbicide 

glyphosate. While POIG’s Charter Indicators 
prohibits an extensive list of otherwise legal 
herbicides, POIG does not include glyphosate 
among such restricted chemicals. POIG’s OC 
has taken the criticism seriously – Agropalma 
and Musim Mas have trialled alternatives, and 
POIG NGOs have funded further research into  
the issue. However, it has been difficult to reach 
internal consensus on the matter, and to this 
date, POIG has been unable to establish a firm  
joint position on glyphosate. Nevertheless, the 
ongoing discussions and the continued focus 
have been valuable to the oil palm producing  
members, who have come to understand the  
wider concerns around the issue, and for NGOs 
who better appreciate the difficulty in replacing 
such a commonly used chemical. 
 
The issues surrounding Agropalma raised  
in the year leading up to this publication also 

underlined these complexities. Please refer  
to POIG’s No Exploitation Impact Report  
page 19 for an overview: POIG Publication 
No exploitation.  
 
However, one of the biggest achievements in 
POIG’s journey has been the mutual trust and 
understanding built between private sector 
and NGO members. Due to this, in most of 
the cases raised, dialogue between members 
and stakeholders has resolved or clarified the 
issues.  
 
Despite its limitations, POIG has succeeded 
in a number of areas of driving the agenda for 
the wider industry. In addition to the biggest 
achievement of inspiring huge changes to the 
RSPO P&C, POIG members’ adoption and trial 
of the High Carbon Stock Approach (HCSA) 
marked a significant contribution to the HCSA 
initiative, and POIG’s strong labour standards 
have showcased better approaches for both 
implementation and verification. 
 
Lesson: Multistakeholder initiatives must 
recognise that grievance resolution and 
complaints handling is complex and will need 
to be heavily and professionally resourced. 
Alternatively, initiatives can value the dialogue 
and discussion which allows all stakeholders to 
engage openly and develop a deeper under-
standing of the issues involved.

Photo credit: Agropalma
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POIG was founded in 2013, a moment with 
huge disappointment about RSPO’s review of 
its principles and criteria, which didn’t improve 
enough regarding important topics like no 
deforestation, protection of biodiversity and 
carbon stocks or the use of highly hazardous 
pesticides. As an environmental NGO we were  
pushing for higher standards and needed 
strong allies to demonstrate that continuous 
improvement is possible, and that palm oil 
production can work with clear and strong 
standards on ecological and social practices. 
 
POIG acted as a forum for open discussion and 
sharing of experience about oil palm plantation 
practices. We tried things together and had 
something positive to look at; for ourselves to 
not lose faith, but also for other players in the 
palm oil industry to demonstrate that there 
are producers working jointly with NGOs on 
higher, more ambitious standards and that it  
is possible to verify them as well. 
 
Five years later, POIG had a big impact on the 
next P&C review of RSPO. POIG members had 
used the time to proof that they can produce  
palm oil while protecting peat, looking beyond 

their own plantations at the landscape level 
and not using highly hazardous pesticides. 
The revised RSPO standard got closer to the 
requirements of POIG and made a significant 
step forward in addressing the weaknesses in 
the previous version. 
 
I personally wish, we would have found more 
supporters and members from the buyers’ 
side. But despite lots of efforts, talks and 
presentations over the last 10 years, we didn’t 
manage to get that urgently needed support. 
This surprises me especially for Germany,  
as German palm oil buyers have been very 
outspoken about challenges within RSPO,  
so I was hoping that they would be willing  
to do their part to make things a bit better. 
 
Looking back at 10 years with POIG, there is a 
lot more positive spirit. If the right people and 
organizations work jointly – good things and 
improvements can happen.  
 
 
Ilka Petersen, WWF Germany  
Co-Chair of the RMWG,  
and alternate POIG OC member 2019–2023
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From 2008 on Greenpeace and other NGOs 
ran high profile campaigns exposing problems  
within the palm oil sector. This included high-
lighting weaknesses in certification by the  
RSPO that were providing a green smokescreen  
for companies to continue deforestation.  
However, Greenpeace is not opposed to oil 
palm plantations per se, so we decided to 
consider the question of “What makes for good 
palm oil?” and “What would be a ‘gold standard’ 
for palm oil?” Some RSPO standards were OK, 
but they were often poorly implemented by 
member companies. Key gaps involved no 
deforestation, no peatland development, full 
free, prior and informed consent (FPIC), workers’  
rights, social conflict resolution, chemical  
pesticides and fertilisers, smallholder support 
and publicly reporting GHG emissions. 
 
Conversations began with a handful of NGOs: 
Greenpeace, RAN and Forest Peoples Programme,  
and with some companies: New Britain Palm Oil,  
Agropalma and GAR, who were innovators at the 
time and going beyond RSPO requirements. 
There was a coming together over the need 
to demonstrate that stronger standards were 
possible, and that those who met the higher 

standards would gain market benefit and help 
shift the sector in that direction. The result of 
this was the POIG Charter of 2013. We were 
looking for a collaborative space – an initiative 
through which we could openly discuss and 
seek solutions. We were looking at plantation 
standards, as well as requirements for traders, 
retailers and manufacturers. During the last 
phase of POIG we addressed strengthening 
the 3rd party verification process. 
 
Looking back at what POIG accomplished, 
POIG can be proud that the primary objective 
was achieved – that of strengthening RSPO 
standards and processes. In 2018 the RSPO 
General Assembly approved revisions that  
included no deforestation (via the High Carbon  
Stock Approach), a ban on new peatland 
development, strengthened FPIC and workers’ 
rights. This is a legacy that POIG can be proud 
of – and RSPO should be thankful of its efforts 
to strengthen RSPO standards and systems. 
 
Of course, the job of fixing RSPO’s failings  
remains incomplete. RSPO continues to have 
issues with ensuring compliance with its 
standards and successfully delinking itself  

and its members from deforestation and human  
rights abuses, and it has a long backlog of 
unresolved complaints as a result. POIG 
continued to search for innovations to address 
the weaknesses in RSPO compliance systems, 
including the fundamental financial conflict 
of interest between the RSPO certification 
bodies and their auditors, and the companies 
who pay for the certification. This remains 
unfinished business, with a key proposal being 
setting up a ‘firewall’ between the certification 
body and their paying client yet to be tested. 
 
Finally, it was unfortunate that POIG was unable 
to address the problem of corporate group-
level accountability, where there is continued 
deforestation and rights abuses by companies 
that are part of a corporate groups but one 
or more whom are RSPO-certified. With POIG 
wrapping up, these and other key problems 
don’t disappear, they remain as serious issues 
impacting people, the planet and palm oil’s 
reputation. The industry and certification 
schemes ignore them at their peril. 
 
Grant Rosoman, Global Forests Solutions 
Senior Advisor

A perspective from Greenpeace  
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POIG was set up as a voluntary organisation, with the 
vast majority of work undertaken by individual members, 
and no initial funding allocated. After the launch of the 
POIG Charter, Helikonia, a Malaysia-based consultancy, 
was retained to support with secretariat services, such 
as meeting arrangements, development of websites 
and ongoing coordination.  
 
From 2014, a membership-funded model was  
developed, with membership fees on a sliding scale 
depending on sector and organisation size. When 
needed, members donated additional funds for  
specific events or activities.  
 
Over the 10 years, POIG has had expenditure of just 
under USD 80,000 annually, with just over 80% of this 
allocated to secretariat services. As POIG concludes, 
there is unlikely to be surplus funds remaining, but any 
such surplus would be distributed to POIGs smaller 
not-for-profit members. 
 
In addition to the purely financial contributions, POIG 
has been driven by significant personnel contribution 
from our members.

Funding and expenditure
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POIG Expenditure 2014–2023 (USD)

Secretariat fees Consultancy fees

Meeting costs

Comms and publications

Travel (Accom, Flight, Transport, Meal)

Other (Website, IT, Banking, Forex, etc)

4%

4%

3%15%

5%

80%

4%



Notes: 
#  Sponsorship for RSPO RT booths from Musim Mas and Ferrero  
* Estimated as per October 2023 
** Consultancy inludes Proforest and Walter Smith

Expenditure

2023 
USD

2022 
USD

2021 
USD

2020 
USD

2019 
USD

2018 
USD

2017 
USD

2016 
USD

2015 
USD

2014 
USD

Total 
USD

Income

Surplus / Deficit for the year

Surplus / Deficit brought  
forward from last year

Surplus / Deficit carried  
forward next year

• Membership	income 51,120 63,100 81,536 110,250 104,000 106,485 116,083 77,985  78,485 - 789,044

• Sponsorship# - - - - 5,800 6,205 - - - - 12,005

Total income 51,120 63,100 81,536 110,250 109,800 112,690 116,083 77,985 78,485 - 801,049

Total expenditure 57,821 64,949 69,781 92,591 133,231 119,434 67,032 64,269 71,700 61,200 802,009

• Secretariat fees 42,000 55,000 55,000 76,050 95,970 90,000 60,000 60,000 60,000 50,000 644,020

- 6,701 - 1,849 11,755 17,659 - 23,431 - 6,744 49,051 13,716 6,785 - 61,200 - 960

- - 6,701 - 8,551 3,204 20,863 - 2,568 - 9,312 39,739 53,455 60,240 -

- 6,701 - 8,551 3,204 20,863 - 2,568 - 9,312 39,739 53,455 60,240 - 960 -

• Consultancy	fees** 7,029 - - - 9,633 10,725 3,050 2,500 4,700 3,300 40,937

• Meeting costs 7,161 6,815 5,046 4,241 3,846 1,374 - - 1,565 3,000* 33,048

• Comms	and	publications - - 1,542 3,907 8,128 7,346 - 263 457 2,400* 24,042

• Travel	(Accom, Flight,  
 Transport, Meals) 

- - 5,580 5,247 11,831 5,094 - - 3,252 500* 31,503

• Other (Printing, IT,  
 Website, Bank charges,  
 Forex gain/losses, etc)

1,631 3,134 2,613 3,147 3,823 4,895 3,982 1,506 1,726 2,000* 28,459
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Palm Oil 
Innovation 
Group

If you want to know  
more about the Palm Oil  
Innovation Group, 
please contact us:

C/O Helikonia  
Suite 15-2a Plaza See Hoy Chan  
Jalan Raja Chulan  
50200 Kuala Lumpur  
Malaysia 
  

Phone: +603 2072 2130 
Email: info@poig.org 
Web: www.poig.org 


